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Preparation for Online Work

In general, we sometimes need to start with some Phase 2 — Preparation/Stabilization work prior to Phase 1 —
History Taking. This is necessary when history taking will take the client out of their window of tolerance. In
online work, | recommend starting with at least parts of Phase 2 before Phase 1. Also, in moving to online from
in-person work with existing clients, it is important to go through specific online work preparation before
continuing with the treatment plan.

To do this, we need to prepare for a common problem that may occur when working online. For example,
what to do in the event of a connection failure. To prepare for this situation we can work with a procedure
similar to calm/safe place. In a calm/safe place procedure, we:

1. Bring up a calm/safe place.
2. Practice and strengthen the connection with the place.
3. Ask the client to think of something that is mildly disturbing and use the safe place to reduce distress.

If a client cannot derive benefit from the safe place exercise, we consider that a warning sign, and that more
preparation is likely to be necessary.

To practice coping with a line failure, we use a procedure built on the same steps:

1. Build connection to a resource in the event of a line failure (breathing, safe place, 4 elements, etc.
whatever is appropriate for the individual client).

2. Practice and strengthen use of resources.

3. Ask the patient to imagine that they are working on mildly disturbing content and practices a line
failure, by covering the camera. Ask the client to use the resource to reduce distress.

Build a plan (an ordered list of the resources) for use when in the event of connection failure. It is
recommended that the client write down the steps of the plan and have the list next to him/her during all
online sessions.

In my opinion, those if a client is unable self-calm during an imaginary line failure, consider doing more
preparation and resource building before proceeding to Phases 3-7.

Additionally, it is worth deciding in advance who will call whom in the event that the online connection cannot
be reestablished, so that we don’t find ourselves in a situation that the client is in distress and both (therapist
and patient) are trying to call simultaneously and unsuccessfully.

There are clients who express fear or discomfort regarding online work. Address their concerns. Resource
Development and Installation (RDI) can be used to strengthen the clients’ ability to work online.

Find detailed procedural steps for this preparation on the following page:
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Online Work — Procedural Steps for Preparation for Possible Line Failure

INSTRUCT - Use without eye movement.

CLIENT TO USE - Possible use of butterfly hug or bilateral music for relaxation.

AS NEEDED - Any tool that helps the client achieve “State Change” can be
appropriate.

CHOOSE “Occasionally, during online meetings, there can be line failures. Let us

RESOURCES prepare a tool (or some tools) that can help you lower your activation or

stress level on your own in case the need arises, until we can reestablish
communication. What tools or resources do you think would be helpful to
you in such an instance?”

- Help the client with resource development when needed.

- Containment exercise, safe place, 4 elements, relaxation, breathing,
Mindfullness, SE relaxation exercises, music, dance, Tai Chi, Yoga,
etc. are all possible resources.

- Enhance use of each resource separately.

EMOTIONS and | "As you (bring up/use that resource), notice what you see, hear, and feel?
SENSATIONS What emotions are you experiencing? What sensations do you have in your
body?"

ENHANCEMENT | "Focus on your (resource), what you see, hear, smell, and your sensations.
Tell me more about what you are experiencing."

FURTHER “Bring up your (resource). Concentrate on where you feel the pleasant
ENHANCEMENT | sensations in your body and allow yourself to enjoy them. (When helpful,
with or without | use butterfly hug - slow and short, or slow relaxing bilateral music that the
BLS client has access to.) What are you noticing now?”

If positive: “Focus on that. (with or without BLS) What do you notice now?”

If negative: Redirect attention away, setting aside any negative parts and
return to the positive, if possible. If successful, then “Focus on that... What
do you get now?” If not successful, identify another resource, making sure
there are no associations with people, or shift to a mindfulness or breathing
exercise, etc.

TEST WITH “We will now test the effectiveness of this resource with an “as if” line failure.
“LINE Imagine that we are working on some slightly disturbing material (SUD 2-
FAILURE” 3)... I will cover my camera. Place the disturbing material on the side (or in a

container). Use your (resource) by yourself. In a moment | will return. If you
are having difficulty, use your “stop signal” and I will return immediately.”
Cover the camera and remain quiet... Return.

“How was that?”

Repeat as necessary with slightly longer wait times.

BUILD - Repeat above steps for additional resources, as needed
ITEMIZED - Prepare a written list of resources according to the client’s needs
ORDERED and be sure that the written list is next to the client during sessions.
PLAN - Establish in advance, if the online reconnection is not successful,

who will call whom, so that both are not trying to call simultaneously
and unsuccesstfully.

- Note that this list can also be used in other cases of maladaptive
emotional activation.
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